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Very Urgent

Urgent

Emergency Nurse/Medical

Medical Situation Dispatcher Telephone Triage System

Dataset ® MD: Emergency services, how can | help you?

sample ® Caller: Uh, hi, I... I'm calling about my friend. She, um, she got an electric shock just now.
® MD: I'm sorry to hear that. I'll help you. Can you tell me your friend's age and any medical history she might have?
® Caller: She's, uh, over sixty. | don't know everything, but she, um, she has high blood pressure and, uh, diabetes, | think.
® MD: Thank you. Is she conscious and breathing right now?
® Caller: Yes, she's, um, awake, but she's really shaky and, um, looks scared.
® MD: Is she experiencing any pain or other symptomes, like burns or difficulty breathing?
® Caller: She said her chest hurts a bit and, um, her hand is red where she touched the plug, | think.
® MD: Okay. Can you describe what happened? How did she get the shock?
® Caller: Um, she was, uh, trying to plug in something and there was a, um, spark, and then she kind of, uh, jerked back.
® MD: Where are you located? Is she still near the source of the shock?
® Caller: We're at her house, um, in the living room. |, uh, turned off the power, so it's, uh, safe now.
® MD: Good thinking. What time did this happen?
® Caller: Uh, just a few minutes ago. Maybe, um, five or ten minutes?
® MD: Thank you for the information. I'm going to dispatch a medicalized transport team to your location immediately. They'll be there

shortly.

® Caller: Okay, um, should | do anything while we, uh, wait? 7




